
 
Our Ref: KFo/CMe 
8 February 2018 
 

Dear Parents and Carers 
 

Re: Facebook and Social Media Threads  
 

It has come to my attention that there have been a number of, what I would consider, inappropriate posts on social 
media, including Facebook, about our school. The staff in GMS work hard in a conscientious, dedicated manner to 
provide the best education possible for the students in their care. To succeed in this endeavour, it is important we 
have a positive partnership with parents, carers and the wider community.  
 

Of course, there are occasions when, for whatever reason, a particular decision is disliked, or there is a specific 
concern, and it is entirely natural that these are discussed. However, some of these conversations are now being aired 
on social media. Some comments and observations have caused distress, while some could be deemed intimidating, 
or even slanderous. This is not to suggest that teachers, other adults that work in the school or myself are above 
criticism: indeed, we are not. We welcome feedback that is constructive, reasonable and focused on finding an 
acceptable solution. But, success in this regard relies on us all engaging in a private form of communication, such as 
email, letter or face to face interview.  
 

Parents and carers with feedback, questions or concerns should, in the first instance, contact their child’s tutor via the 
school’s telephone number or email address at the top of this letter. Tutors are well placed to address general 
concerns, contact specific subject teachers on your behalf and answer questions about the curriculum. The relevant 
Director of Learning (DoL) can also be contacted should there be a need to clarify a curriculum based matter, or a wish 
to bring an issue to the attention of the Leadership Team (LT), which I chair. The Learning Guidance and Support team 
(LGS) can be contacted regarding welfare and pastoral issues. LGS works closely with curriculum leaders, DoLs and the 
LT.  
 

Should you hear that a member of the wider community has an issue with an aspect of the school, we ask that you 
direct them to the website where they will find the school’s contact details. All communication will be actioned, 
investigated and communicated back to them. 
 

By using these systems and working together, we will improve our feedback process, so that our core school values 
are upheld and enhanced. We continually strive to offer enriching opportunities, while improving on the quality of our 
service, because it is important to us that we address the concerns of all correspondents in a timely and efficient 
manner. The school will thrive if we work together, so I thank you for your support on this matter.  
 
Yours faithfully 

 
Mr K Ford  
Headteacher  
 
 


